RATEMATRIX 5 INSTALL PROCEDURE
1. Install Access 2002.  RateMatrix requires Access 2002 (NOT “Access 2002 or newer”).  The installer for Office 2002 is located at

 \\pni-techshop\install\microsoft\office\Office XP (2002)\PRO.MSI 

The serial number can be obtained through Gary Clavelot.

2. Install RateMatrix 5 Package.  
Currently located at \\ld-package\pakages\RateMatrix5.exe 

3. Install RateMatrix 5 “fix”.
Currently located at \\ld-package\packages\RM5fix.exe
INSTALL ISSUES:

You should check to see if all of the RateMatrix functions are working before you leave your user.  Have the user create a “package” and see if he can e-mail it to Lisette Tilker (I [Pete] can demonstrate how to do this quickly).  If he can’t, you have some install issue:

1. There are a couple of errors that can pop up when trying to launch RateMatrix. If the operating system is Windows XP, you'll probably get a "fatal error" (or something similar) that won't let you run RateMatrix. There are other cases where you see an error that mentions that "The InstallScript engine is missing from this machine." Both of these can be corrected by running the InstallScript MSI file, which Joe’s package places on the hard drive. It's a *.msi file, so you may need to browse to where it is and run the file C:\WUTemp\ISScript10.Msi

2. There are installations of other programs that could undo a necessary .dll file registration for the computer. If you try to use a function in Matrix that tells you something like "Could not register type library" it's because a file called DAO360.DLL somehow became UNregistered. All Windows machines have a program called "regsvr32.exe" that registers DLLs. To re-register it, the command line is
C:\WINNT\System32\regsvr32 "C:\Program Files\Common Files\Microsoft Shared\DAO\DAO360.DLL"
(For Windows XP, it's "C:\WINDOWS\System32", etc., not C:\WINNT)
That's a long line to type, so Joe Garcia has created a batch file that does it on Win2K machines (using the C:\WINNT path). 
It's found at K:\Common\Rate Matrix 5 installer\RM5 DLL fix.bat
3. When you log on to the computer, RateMatrix runs a Visual Basic script (a *.vbs file).  That copies files off the K:\ drive (K:\Dept\ADV\Shared\MATRIX\RateMatrix5, specifically) onto the user’s computer.  If the user doesn’t have access to this folder, he will get a Visual Basic error.  
NOTE that the TECH account doesn’t have access to this folder.
4. The MOST COMMON error in RateMatrix is when the user hits the “New Proposals” button and then goes to the “Type” drop down that nothing’s there (it should have at least one entry: “Retail”).  To fix this, exit out of RateMatrix and COPY the RateMatrix5 folder in \\techshop\shop\hales to c:\Program Files on the user’s computer.  Let it overwrite the files on the user’s computer.
LOTUS NOTES ISSUES

Summary: Provided Lotus Notes 6.5.2 is configured properly, it should be running and not locked before sending an e-mail through RateMatrix 5.
Please note that the mail servers are configured to automatically lock a person out of Lotus Notes after ½ hour.  This rule isn’t implemented very well – yet – but count on it happening.

Additionally, if you type in an e-mail address for someone in RateMatrix and that person’s e-mail address is incorrect, you will get an error.

Techie Notes:

Lotus Notes does need to be configured properly for RateMatrix.  “Configured properly” means the client program must be configured for the user that’s using RateMatrix:

· File > Mobile > Edit Current Location.  Servers tab.

· File > Mobile > Edit Current Location.  Ports tab (only TCP/IP should be checked).

· File > Mobile > Edit Current Location.  Mail tab.

If ANY of those above settings are incorrect, you’ll get errors sending e-mail in RateMatrix, even though you may be able to send e-mail through Lotus Notes.

Additionally, though not required, the client program should be configured to log on using the operating system password (File > Security > User Security …).  I recommend this.

· The Lotus Notes User ID File should be on the H drive.  Again, this isn’t strictly required, but it resolves a bunch of problems.

· Lotus Notes MUST be installed in C:\Program Files.  If it isn’t, remove Lotus Notes completely and reinstall (remember to back up the user’s Data folder).
· If the NOTES32.TLB file is corrupt or not present, RateMatrix may not even run.  If RateMatrix does start up, the text will be “distorted” (such as, it’ll say “#Name?” instead of “RateMatrix”).

· I have not tested a machine with Lotus Notes 6.0.x, but I assume that this configuration will not work properly.  Please also note that all users should have Lotus Notes 6.5 by now (with the exception of some Compaq and Macintosh users).
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